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Terms & Conditions

1.

Please read and check the voucher details contained therein before leaving. Amendment made
afterwards will not be accepted.

. Please present this voucher to hotel reception counter for check in. The bearer of this voucher should

be the guest specified therein. For any amendment, an endorsement from your travel agents 7 days
before the check in date is required , handling charge of HK$100 will be applied.

. Check in time at Evergreen Resort will be 14:00, check out time will be next day 12:00. Please inform

your travel agent in advance if late arrival is needed. No refund will be applied for no shows.

. Unauthorized alteration will render the voucher invalid and non-refundable.
. No cancellation can be made once the hotel booking has been confirmed.

. Date amendment will be entertained if the black rainstorm, no. 8 or higher typhoon signal is hoisted

on the date of your hotel check in. Please contact your travel agent in person to change your voucher
within 7 days. The new check in date should be within one month from the original date.

. The hotel fare only includes room charges, service charges and government tax. All other expenses

should be settled by the guest before checking out.

. For any further enquiry, please contact us at telephone no (852) 2345 0121 .
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